
An enchanting day out  

in the East Sussex countryside

VISITOR GUIDE

Opening Times 
FOR 2021

Open daily from 1st April to 31st October 2021  
(closed Friday 27th August). 10am–7pm. Last admission 5pm. 
From 1st October 10am–5pm. Last admission at 3pm.  
See website for admission prices. 
Group rates (15+) Please email c_harber@bisc.queensu.ac.uk for more 
information about group bookings or call 01323 834457 to discuss your 
requirements. See website for updates about Castle and garden tours. 

The Observatory Science Centre 
Our estate neighbour offers spectacular hands-on science 
and discovery among the domes and telescopes of a  
world-famous astronomical observatory. It has over  
100 interactive exhibits, both inside and out.  
More information at www.the-observatory.org. 

Feedback – we would love to hear from you 
We are always looking at ways to make our visitor experience even better and 
as such, we welcome your feedback, either direct or via platforms such as 
Google, Facebook or Tripadvisor. 

/herstmoncastle   @herstmoncastle   herstmonceuxcastle 

www.herstmonceux-castle.com
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This leaflet has been produced using FSC paper. The Forest Stewardship Council 
(FSC) is the only wood certification scheme endorsed by the major environmental 
charities. If you do not wish to take it home, we kindly ask you to recycle it before 
leaving so that it can be used again. Dedicated bins are located outside the Visitor 
Centre and adjacent to the public car park.

If using SatNav to find us, please  
use Wartling Road not our post code. 
Please follow the brown tourist  
road signs. We are adjacent to  
The Observatory Science Centre. 

Herstmonceux Castle Estate 
Wartling Road Entrance, 
Hailsham, East Sussex BN27 1RN 
01323 833816



WELCOME TO THE  

Herstmonceux Castle Estate

The stunning 15th century moated castle is the centrepiece of  
a 300-acre estate that features woodland trails, lakes, and 
meadows together with themed and formal gardens –  
all waiting to be explored! 

Turrets and Telescopes – a unique history 
The castle was built as a luxurious fortified home in the mid-15th century by 
Sir Roger Fiennes, a medieval knight who wanted it to reflect his wealth and 
status. One of the earliest examples of a brick building in England it was 
also, upon completion, the largest private dwelling in the country. The 
internal structure of the castle was dismantled in 1776 on the advice of an 
architect who deemed it too expensive to repair. The abandoned castle 
attracted local smugglers and later, during the Victorian era, day trippers 
who came to view what was now an ivy-clad Gothic ruin. 

By the mid-1930s the castle had been fully restored and was once again a 
sumptuous private home. During World War II, it played host to both an 
RAF camp and the Hearts of Oak insurance company, who relocated their 
staff and public records from London to escape the continued bombing. 
After the war, the castle and its estate became the home of the Royal 
Greenwich Observatory for more than forty years. In 1993, Herstmonceux 
Castle was purchased and gifted to Queens University in Canada by one of 
its former students, Dr Alfred Bader. It now functions as their UK campus as 
well as being a popular visitor attraction. 

Renamed the Bader International Study Centre in 2009, in honour of  
Dr Bader’s generosity, it offers both year and term-length programming for 
students at all levels of university study. Program offerings include Arts and 
Science, Law, Engineering Project Management, British Archaeology, Digital 
Humanities and Global Health and Disability. Students who study at the 
Centre are drawn from Queen’s University or from one of many partner 
institutions throughout Canada and the world. 

We hope you enjoy your visit. 

The Bader International Study Centre  
is a registered charity No: 1025387

Chestnuts Tea Room 
OPEN DAILY  10.00am–5pm 

Chestnuts is perfect for a spot of self-indulgence. Who can resist 
a cream tea or a tempting slice from our delicious range of 
classic and contemporary cakes? We also serve a range of 
pastries, hot and cold light lunches, sandwiches and treats  
for all the family. 
We serve a range of Fairtrade certified hand-crafted 
coffees, rich Fairtrade hot chocolate and a full 
assortment of leaf teas. 

A children’s menu is available 
together with a variety of ice 
creams and lollies – perfect for 
those hot, sunny days! 

We source local produce 
where possible and all 
disposable items are 
compostable. 

If you have any special 
dietary requirements, 
please ask our friendly staff 
who will be happy to assist.



Season Tickets – 
because one visit 
is never enough 
One of the attractions for 
our visitors are the seasonal 
variations throughout the 
estate. Becoming a season 
ticket holder entitles you to 
visit as many times as you like 
while we are open. We are also a 
popular destination for dog 
owners, so a season ticket is a 
great way of enjoying walks 
around the gardens and 
grounds accompanied by your 
canine companion. 

Pricing details including 
discounted rates for local 
residents and an application  
form are available on the website. 
Alternatively, please call  
01323 834457. A season ticket also 
makes an ideal gift. 

PLEASE NOTE: All our visitors are welcome to bring 
their well-behaved dogs but kept on a lead at all times please. 

Weddings at Herstmonceux Castle 
– a truly magical venue 
We have been proud to host a wide variety of weddings, 
from large gatherings to small, intimate celebrations, and 
look forward to helping many more couples have a truly 
memorable occasion. We have a range of beautiful rooms, 
period gardens, and an enclosed castle courtyard together 
with on-site accommodation and an excellent catering 
service. 

Herstmonceux Castle is also an ideal 
venue for conferences, corporate 
events and private functions. 

For more details, please call  
01323 834479 or email 
conf@bisc.queensu.ac.uk.

Castle and garden tours 
– an insight into 
history, horticulture 
and sustainability 
Guided historical tours of the Castle’s 

interior are offered subject to any 
Government restrictions. They are also 

scheduled around the academic 
timetable. 

The Visitor Centre, located in 
the courtyard to the rear of 
Chestnuts Tea Room, also 
chronicles the history of the 
Castle along with its 
numerous owners. 

NEW FOR 2021! Take a 
virtual tour of the Castle to 

learn about the role it played 
during World War II. Please see 

the website for more details. 

Garden tours give an insight into their 
history together with details of the plants 

on display. You can also learn how the estate has 
been turned into a haven for a wide variety of flora and 
fauna. If you prefer to take a garden tour on your own, you 
can do this via the Candide garden app available to 
download from the app store. 

Please check the website for the latest updates together 
with the dates and times of Castle and garden tours. 

Conservation and ecology 
Sympathetic management of the gardens and grounds has 
led to a rich abundance of flora and fauna. Any work 

undertaken by the estate team is respectful of its 
natural and historical features and is also in 

keeping with the natural rhythm of the 
seasons. 

A distinguished stewardship 
scheme offers a level of care that 
focuses on the specialised 
management of the ecologically 
sensitive and scientifically 
important attributes on the 
estate. These include the 
botanically unique ponds, vast 

expanses of marshland, and 
historic parkland. 

You can sign up via the website to 
receive our seasonal newsletter, giving 

you advance notice of what to expect in the 
gardens over the coming months as well as details 

of any upcoming events.
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